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The following chart provides an example of a school that would
qualify for a successful low number of borrowers exceptional
mitigating circumstances appeal.

Low Number of Borrowers
Exceptional Mitigating Circumstances Appeal

Example
Fiscal Year

(FY)
Actual Numerator

Count
Actual Denominator

Count
FY 1998 2 7
FY 1997 4 15
FY 1996 2 5
Total number of borrowers
entering repayment

27

What are the benefits associated with a
successful exceptional mitigating
circumstances appeal?

A successful exceptional mitigating circumstances appeal may
result in the Department withdrawing its notice that a school is
subject to sanctions as a result of its official cohort default rates.

♦♦  A successful exceptional mitigating circumstances
appeal based on a school’s economically
disadvantaged and placement rates or economically
disadvantaged and completion rates will result in the
withdrawal of ALL cohort default rate based
sanctions.

♦♦  Exceptional mitigating circumstances appeals based
on a participation rate index, average cohort default
rates, and/or low number of borrowers will only result
in the withdrawal of a sanction associated with
official cohort default rates that are 25.0 percent
or greater for three years.

What role does a guaranty agency or Direct
Loan servicer have in a school’s exceptional
mitigating circumstances appeal?

None.  Neither a guaranty agency nor the Direct Loan servicer has
a role in a school’s exceptional mitigating circumstances appeal.
Exceptional mitigating circumstances appeals are submitted directly
to the Department for review and consideration.


